	
  

	
  
XX-XX-XXXX

*******SAMPLE*******
ELECTRIC SUPPLIER CHOICE CONFIRMATION

Service Address
123 Maple Avenue
Anytown, IL 65432

Account Number
12345-67890

Dear Customer,
This notification confirms that your account is being switched to a new electric supplier. You are
receiving this notification for one of the following reasons: 1.) you have affirmatively chosen a new
electric supplier; 2.) you are a resident located within an opt-out government aggregation program
area established pursuant to Illinois law and you have chosen not to opt-out of the aggregation
program; or 3.) you are a resident located within an opt-in government aggregation program area
and you have chosen to opt-in to the aggregation program. This change in suppliers will take
effect within two business days of your account's scheduled meter reading date, XX/XX/XXXX.
Your new supplier is HOMEFIELD ENERGY. If you have any questions regarding your electric
supply, please call HOMEFIELD ENERGY at 1.866.694.1262.
No matter which electric supply choice you make, Ameren Illinois will continue to deliver your
energy services in a safe and reliable way. If you have any questions on your delivery services –
such as power outages, metering or service requests – please contact Ameren Illinois Customer
Service at 1.800.232.2477.
For detailed information on energy choice, please visit the "Your Energy Supply Options: page at
AmerenIllinoice.com and the Illinois Commerce Commission's information at PlugInIllinois.org.
If you did not authorize this change or if you are not part of a government aggregation program,
please contact Ameren Illinois Customer Service at 1.800.232.2477 immediately, but no later
than XX/XX/XXXX. Residential customers enrolling with a supplier by means of internet cannot
cancel their supply agreements by contacting Ameren Illinois and should contact their supplier
directly. Customers should consult their supply agreements regarding early termination as fees
may apply.
Sincerely,

Customer Service
1.800.232.2477

	
  

	
  

